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Online Product Registration & Warranty Claims System User Manual 

 

To access the Woods Equipment Company Online Product Registration and Warranty Claims System go to 
http://warranty.woodsequipment.com/ and login using your Dealer username and password.  (passwords are case-
sensitive)  You can also click the “Product Registrations & Warranty” link on the Dealer Website. 

Enter your username and password at the top-right of the screen and click the ‘login’ button: 

 

If you do not know your username or password, contact Woods at (800) 319-6637. 

 

First time users must complete Initial Login Steps: 

1. Enter your published Shop Labor Rate and attach two copies of your Shop Tickets exemplifying the entered rate 
(required annually each February). 

2. Configure e-mail address(es) to receive alerts and status update messages about claims (can be changed or added at 
any time). 

Questions: Contact Woods Technical Service Department at (800) 319-6637, Opt. 3. 

 

Product Registrations and Claims 

All products must be registered prior to entering warranty claims.  We encourage you to register sold products at the 
time of sale to avoid a delay submitting a claim. 

The System automatically calculates the following into pricing: 

• Your dealer-level and associated discounts. 
• U.S. State-law-based handling reimbursement schedules. 
• Canadian Goods and Services Tax (GST), if applicable. 

Construction Equipment products require authorization prior to repair.  Claims for CF, Gannon and Wain-Roy products 
must be submitted prior to repairs.  You will receive a claim status update on these products with approval to complete 
repairs at your shop or return them to Woods for repair. 

 

 

 

 



Once you are logged in, you will arrive at the Warranty Claims and Product Registrations History page. 

Once you begin registering products and submitting claims, this is where you will find a summary listing of those 
registrations and claims.  This page can be accessed at any time by clicking the ‘View History’ menu-button at the top of 
the screen: 

 

The icon in the ‘Status’ column will change based on the status of your claims.  You can also click the status icon to 
view the complete details of a claim at any time or to address a status update that requires your intervention: 

 

Switching between Claims and Product Registrations history can be accomplished by clicking the desired option on the 
switch-box on the header bar: 

 

 

Configure E-mail Alerts 

Step 1:  Click the ‘Configure E-Mail Alerts!’ link at the bottom of the screen: 

  

Step 2:  Enter e-mail addresses where you want to receive Warranty Claims status-change notifications: 

  

Type an e-mail address in the orange text-box and then click the orange ‘Add E-Mail Address’ button to add it to the list.  
You can enter as many e-mail addresses as you want. 

Removing an e-mail address is as easy as clicking the small red ‘Remove’ button in front of the e-mail address you wish 
to remove. 



Register a Product 

Click the ‘Register a Product’ menu-button at top of the screen: 

 

Enter your Serial Number in the green-bordered Serial Number text-box and click the green ‘Add’ button.  Depending 
on the product-type of the Serial Number you entered, you may be required to additionally select the Model from a 
drop-down list or type in the Model: 

 

 

Once you have successfully entered a Serial Number, it will be displayed in a table, with the Model, above the Serial 
Number text-box.  You can enter multiple Serial Numbers on a Product Registration if multiple products have been sold 
to the same customer. 

You also need to select the ‘Date of Sale’ on the Calendar. 

Optionally, you can enter your internal Sales Invoice number in the text-box provided.  It will be saved with your claim so 
you can easily reference it later in the claim process: 

 

 

 

 

 

 

 



Next, enter your customer’s information.  As you type, the information will be filled in on the mailing envelope on the 
right.  Please make sure the envelope shows a proper mailing address before submitting the Product Registration: 

 

Lastly, answer the questions pertaining to Equipment Assembly, the Safety Review, the Pre-Delivery Checklist and the 
Delivery Checklist, then click the green ‘Complete Registration’ button to submit the registration: 

 

Your product registration is now complete. 

 

Submit a Customer Claim 

Click the ‘Add Customer Claim’ menu-button at top of the screen: 

 

Enter the Serial Number of the product your customer has brought in for warranty and click the green ‘Enter’ button: 

 

If the Serial Number corresponds to a valid, registered, product you will be redirected to the claim form. 

Note:  The product does not necessarily have to be registered by you.  If the product was registered by another dealer it 
will still validate. 



On the first portion of the Warranty Claim form you will need to enter the Tractor Make and Tractor Model of which the 
product is attached, as well as the approximate Hours Used in Field.  Select the Date of Failure on the Calendar too. 

Alternately, you can enter your Shop Service Ticket number in the text-box provided.  It will be saved with your claim so 
you can easily reference it later in the claim process. 

Note:  You can look at the Life In-Field to quickly determine if the product is within its warranty period. 

 

Next, enter the Description of Failure in the large text-box provided. 

Note:  The customer information is populated automatically from the Product Registration. 

 

 

If the product you are submitting the claim on does not require pre-authorization for repair, you will be able to enter 
Parts, Outside Material, Freight, and Labor items to request credit for. 

For Credit Items (Woods Parts, Outside Material, Freight), select the type from the drop-down menu and fill in the 
corresponding fields, then click the green ‘Add’ button to add the item to the claim: 

 

For Labor, fill in the number of Hours and the Description of Work performed and click the green ‘Add’ button to add 
the labor item to the claim. 

 

 

 



You will know when you have successfully added an item to the claim because it will show up in a table under the entry 
area, as shown here: 

 

Note:  The system will automatically calculate your applicable dealer-discounts, any applicable state handling credits and 
any applicable federal taxes which need to be credited. 

Once you have added all appropriate credit items to the claim, click the green ‘Complete Claim’ button. 

You should then be redirected to a screen telling you your claim submission was successful.  Your claim is now complete. 

 

Add Attachments to a Claim   (Photos, Documents) 

Once you have successfully submitted a claim, you can add supporting attachments, like photos, to ensure a speedy 
turn-around. 

Attachments are added from the Warranty Claim Status form.  You get to this form by clicking the status icon of the 
Claim on the Warranty Claims History page.  (reviewed earlier in this document) 

Find the Attachments area of the form.  Here you enter a description of the attachment, choose the attachment file 
from your computer using the Browse/Choose File button and then click the ‘Add Attachment’ icon to upload the 
attachment file. 

 

You will know you have successfully uploaded an attachment because a thumbnail will show up for it under the 
Attachments area: 

 
Note:  You can remove an Attachment you have uploaded by clicking the small red ‘Delete Attachment’ icon at the top-
left of the Attachment thumbnail. 

 

 

 



Serial Search 

Enter your Serial Number in the Search Box at the right of the menu bar and click the magnifying glass icon to search: 

 

This is a quick, easy way to find out if a product is registered, see claims history for a product, and even start a Product 
Registration or Customer Claim.  In fact, you may always want to start here for Customer Claims. 

 

Submit a Dealer-Stock Claim 

Click the ‘Add Dealer-Stock Claim’ menu-button at top of the screen: 

 

You will be presented with a Yes/No dialog at the top of the form.  Answer the question truthfully by clicking either the 
‘Yes’ or ‘No’ button: 

 

If you answer ‘Yes’, the Serial Number entry portion of the form will be enabled.  This process works exactly the same as 
it does when you are registering a product.  (reviewed earlier in this document)  Enter your Serial Number and continue. 

The remaining portions of the form work exactly the same as a Customer Claim.  (reviewed earlier in this document) 

Submit a Parts-Only Claim 

Click the ‘Add Parts-Only Claim’ menu-button at top of the screen: 

 

For a Parts-Only claim, you will enter a Woods Invoice Number rather than a Serial Number.  This should be the number 
of the invoice which contains the parts you are claiming. 

Enter your Woods Invoice Number and click the green ‘Add’ button: 

 

The remaining portions of the form work exactly the same as a Customer Claim.  (reviewed earlier in this document) 


